
“You will walk away with decades of 
knowledge in just one day. If you care about 
the safety of your customers or want to 
generate leads, this is the class for you.”

- Course graduate

Inspection Training 
& Certification Program 

Residential Furnace 
America’s #1 Rated 

Defect Identification

Meet the Instructors

Learn to identify common defects 
and failures that occur in both older 

and newer, high-efficiency heat 
exchangers.  

Hands-On Inspection

Examine over 60 real, field-tested 
furnaces and heat exchangers to 

identify stress points, fracture areas, 
and common failure sites. 

Customer Safety

Learn how to guide customers 
through the furnace inspection 

process with a focus on honesty, 
transparency, and safety.

(970) 482 - 1194 info@heatexchangerexperts.com
www.heatexchangerexperts.com

Hands-on residential furnace inspection 

training taught by industry experts

Program Highlights About Us

Established in 1993 by HVAC expert Ellis 
Prach, Heat Exchanger Experts delivers over 
50 years of field experience and research in 
the evaluation and inspection of residential 
heat exchangers—all condensed into one 
comprehensive, day-long course.

Russell and Christopher Prach are seasoned 
residential HVAC experts with over 30 years of 
experience inspecting and diagnosing residential 
furnaces and heat exchangers. 

Seminar attendees receive a copy of the official 
Furnace Inspection Manual- containg defect 
prone areas and inspection methods for nearly 
all furnace makes and models.

Students will gain hands-on instruction from 
leading industry HVAC experts. We bring over 
60 field-tested furnaces and heat exchangers 
straight to your classroom.

Program graduates will be recognized with 
the official Heat Exchanger Experts® Seal of 
Certification.


